
 1

CARMEN MCCORMACK 
 
1) Competences and professional strengths  
 

a) She enjoys and has abilities and skills in: 
• Designing and developing training and capacity building processes  
• Conflict analysis 
• Designing interventions for conflict situations 
• Researching 
• Designing, developing and monitoring conflict resolution programs 

and projects in community 
• Coordinating mediators teams  
 

b) Topics that she can work deeply in training and other activities 
• Training and capacity building in conflict resolution 
• Mediation 
 
i) Framework:  

• Social psychology 
• Community and family mediation 
• Psychodrama 
• NLP 
• Communication theory 
• Theory of narratives 
• Theory of systems 
 

i) Methodologies  
• Psychodramatic techniques 
• Reflexive groups 
• Clinics  
 

2) Areas / fields of work  
• Community 
• Family 
• Social 
 

3) Languages  
• She can work in Spanish 
• Advanced English 
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4) Aptitudes recognized expressly by his colleagues  

• Generosity 
• Precision  
• Warm, mature and equilibrated 
• Sensitivity and commitment 
• Work oriented 
• Flexibility – ability to work in ambiguous contexts  and to adjust based 

on it 
• Meticulous 
• Kind 
• Good interviewer 
• Good connection with people.  
  

 


